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Quality Assurance Agency

Independent, not for profit

Check students get the UKHE entitled to expect

All four nations of the  UK 

Raise the standards and quality of UKHE

Support development of QA systems worldwide 



QAA – Main areas of work

UK Quality Code for Higher Education

Review HE providers

Investigate concerns

Training, guidance and events

Advising government

Access to Higher Education



Quality Assuring degree apprenticeships





UK Quality Code for Higher Education

Covers
• All students of UK HE
• All modes of study
• All locations

Sector-owned and developed

Currently 19 high level expectations
• Cover student journey
• All providers must meet
• All apply to degree apprenticeships



UK Quality Code for Higher Education

Part A: Setting and Maintaining Academic Standards
• Qualifications Frameworks
• Characteristics Statements
• Credit Frameworks
• Subject Benchmark Statements

Part B: Assuring and Enhancing Academic Quality
• 11 Chapters; student journey

Part C: Information about HE Provision
• Valid, reliable, useful accessible



Proposed revisions to Quality Code

To reflect regulatory change & be agile and responsive

Four expectations
• Two for standards, two for quality

Core practices – baseline requirements
• Derived from existing Code’s expectations

Supplementary practices – above baseline
• To be developed with sector

Advice and guidance
• Akin to material currently in chapters of QC





Overview and purpose

• Not formally a part of the Quality Code

• Developed by the Advisory Group for Higher Education 
Apprenticeships

• Cross sector and four country representation

• Precursor to a Characteristics Statement

• Applies to all apprenticeships that contain an HE 
qualification

• Highlights key considerations in relation to standards 
and quality of apprenticeships in HE

• Highlights characteristics of various UK apprenticeship 
models in relation to HE quality assurance processes



Contents – key sections

• Context – in the four UK countries

• Quality assuring HE in apprenticeships
- Responsibilities of HE providers

- Learning and Teaching

- Assessing apprenticeships

- The apprentice experience

- Managing provision with others



Review and revision - plans

Current document published: May 2017

Planned update: Spring 18

Areas for further coverage may include:
• Complaints and appeals
• Sub-contracting
• Recognition/accreditation of prior learning
• Why and how HE QA processes work and work well for 

apprenticeships
• Good practice examples
• Further suggestions welcome





Characteristics statement for 
apprenticeships

Forthcoming

Development work to commence Summer 2018

QAA’s expert cross-sector advisory group

Will be a formal component of the Code

Will have UK-wide in scope (range of apprenticeship models)





Institute for Apprenticeships



Key bodies - quality assurance



Quality Alliance

Government organisations with responsibility for 
aspects of quality 

Includes: 

• ESFA, IfA, Ofsted, Ofqual, HEFCE/OfS, QAA, DfE

Advisers: 

• AELP, AoC, UUK



Quality Alliance - responsibilities

To advise the IfA on the development of the quality 
statement, including appropriate performance metrics

To develop and agree an overall strategy for quality

To monitor quality across apprenticeships 

To work together collaboratively to deal with quality issues 
and problems as necessary



Who is responsible for quality 
assessing apprenticeship training?



What else are the QAA doing?

• Supporting HEFCE in research and discussions on QA for 
apprenticeships in HE

• Exploring the potential role of QAA in EQA

• Working with government and other relevant bodies 
to inform and provide feedback on policy developments in 
England

• Liaising with government and other relevant bodies 
to build a picture of policy development in Scotland, Wales 
and Northern Ireland

• Developing guidance and information for the sector

• Involvement in pilot review of Higher Level Apprenticeship
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The QAA, the Quality Code and 
Apprenticeships

• The Quality Code
- applies to higher education qualifications delivered as 

all or part of an apprenticeship (higher and degree)

• Quality Assuring Higher Education in Apprenticeships: 
Current Approaches

• Characteristics Statement

• Degree Apprenticeships Advisory Group


